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TECHNICAL FIELD 



The invention relates to knowledge management systems; more particularly it 
relates to systems for automating and managing an enterprise BP environment, with 
15 global commnnications network capabilities. 



The sisnificance of intellectaal property (DP) is gr&wing daib^. More and more, 
corporations realize the importance of preserving and protecting tiiese vital assets, and 
a select few even, appreciate how to capitalize on them. However, the real underlying 

20 issue that has not been addressed, up iintU now, is that in today's digital enterprise 
there is a tremendous need for a reliable, real-time system for creating, preserving and 
building value from corporate IP assets. This model must he in synch wifih today's 
digital world andenterprise environment and opiate on a continuous^ real time basis. 
It must work transparently with the way in which empbyees work and innovate. It 

25 must be a useftd productivity tool for IP attorneys and corporate coxmselors. And it 
must safe^ard and protect the most valuable assets a company owns, its intellectual 
capital 

Many oompanies are only recently recognizing the rise in significance of IP as 
a core asset However, even witii heightened awarenBss> most contmue to operate in 
SO antiquated ways, relyingon "defensive mechanisms " eucb asl^alisticpapedrworkand 
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wo 0V3>5ni vcTftisoombCs 

cttixibearsoine pToeedures, These techniques aie expensive, timB-intensive, and 
iiiRdeq[uately suited for today's digital eBvircwxnient, since th^y fedl to operate in ^©al 
time. 

Today, very few companies use the potential of hiformatioii tedinology to 
5 streamliiie processes, pi^mote new iiuiovatiozi, and document and protect their assete. 
Often, their employees at jus c about every level are tmdef educated and unaware of the 
xisiks of inadvertent disclosure or competitive lo8» — aotting the stag© for future 
disputes and often leading to litigation* or even worse, the permanent lose of valuable 
trade secrets. 

10 Most sigm£icantly> virtually all ccnporations xmdare^timate the strategic value 

q{ their JP, and therefore, fail to capitalize on the full potential of it. And even while 
recognizing the growing significance of IP assets, there are essentially no companies 
that do an effective job at providing the knowledge-connectivity^ and incentive for 
new innovations. 

IB In toda/s job maxketi employees are more mobile than ever before. Mergers, 

acquisiuone, and down$i2jng are just a few of the reasons. The result is a constantly 
n'hBTigiTig workforce, and liie ccmstant creation, disclosure, and turnover ctf corporate 
intellectual property. And whereas it is perfectly legal for a hi^ly skilled employee 
to leave and go to work with a competitor, taking with him or her hie own skin$ and 

20 experience, it is not lawful to leave with proprietory company information. 

These trends of higher worker mobility and the increasing value of digital 
assets have converged to create a tremendous opportunity for a new solution. 
Companies certainly want to avoid additional litigation nightmares, when even a 
single trade secret dispute or patent infringement suit can coat well over SI million in 

25 legal fees. Douglas Brotz, principle scientist at Adobe Sjrsteme, commenting on a 
patent infringement suit described how it had cost the company more than 54.5 million 
in legal fees and expenses alone, not to mendon over 3>500 hours of his tim^— the 
equivalent of two, fiill years a£ working time. Most remarkably, this was a case that 
Adobe had won, initially and on appeal. Clearly» an effective means for mitigating the 



